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PTO/SB/82 (10-00) 
Approved for use through 10/31/2002. OMB 0651-0035 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 





Application Number 


1 U/Uozyob 


REVOCATION OF POWER OF 

ATTORNEY OR 
AUTHORIZATION OF AGENT 


Filing Date 


10/26/2001 


First Named Inventor 


Cox 


Group Art Unit 




Examiner Name 






Attorney Docket Number 


08827.0007 



I hereby revoke all previous powers of attorney or authorizations of agent given in the above-identified 
application: 

fx| A Power of Attorney or Authorization of Agent is submitted herewith. ^^CEl VE C ' 

or JAN 2 9 2003 

| | Please change the correspondence address for the above-identified application to: Technology Center 2 1 00 

I I Customer Number 
OR 



Customer Number 



□ 



Firm or 

Individual Name 



Address 



City 



Country 



State 



Telephone 



Zip 



Fax 



I am the: 
[ "| Applicant/Inventor. 

Fx] Assignee of record of the entire interest. See 37 CFR 3.71 . 

1 — 1 Statement under 37 CFR 3.73(b) is enclosed. (Form PTO/SB/96) 



Name 




SIGNATURE of Applicant or Assignee of Record 



NOTE: 
forms 



□ 



///7/t>: 

!: Stfjpdfures of all thVinvent^rs or assignees of record of the entire interest or their representative(s) are required. Submit multiple 
if nSore than one sig/ature is required, see below*. 



*Total of 



forms are submitted. 



1 



DC:1 16008.1 



5^" Please type a plus sign (+) inside this box 



CD 



PTO/SB/81 (02-01) 
Approved for use through 10/31/2002. OMB 0651-0035 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 





Application Numb r 


10/032966 




Filing Date 


10/26/2001 




First Named Inventor 


Cox 


POWER OF ATTORNEY OR 
AUTHORIZATION OF AGENT 


Title 


Adaptive Feedback Control in 
eService Mgmt 




Group Art Unit 






Examiner Name 






Attorney Docket No. 


08827.0007 



I hereby appoint: 

Practitioners at Customer Number 
OR 

[ | Practitioner(s) named below: 



30827 



Customer Number 




far Code 

OFFICE 



Name 



Registration 
Number 



Name 



as my/our attorney(s) or agent(s) to prosecute the application identified above, and t^BC&fWta^l Center 2100 
business in the United States Patent and Trademark Office connected therewith. 



Registration 
Number 



FfECEIVED 

AN 2 9 200 i 



Please change the correspondence address for the above-identified application to: 
|~x] The above-mentioned Customer Number. 
OR 



□ 



Practitioners at Customer Number 
OR 



Customer Number 



Customer Number Bar Code 



Firm or 

Individual Name 



McKenna Long & Aldridge LLP 



Address 



1 900 K Street, N.W. 



City 



Washington 



State 



D.C. 



Zip 20006 



Country 



USA 



Telephone 



(202) 496-7500 



Fax (202) 496-7756 



I am the: 

Applicant/Inventor. 

fx] Assignee of record of the entire interest. See 37 CFR 3.71 . 

1 — 1 Statement under 37 CFR 3. 73(b) is enclosed. (Form PTO/SB/96). 



SIGNATURE of Applicant or Assignee of Record 




NOTE: Signatures pfaJflhe inventors or assignees of record of the entire interest or their representative(s) are required. Submit multiple 
forms if more than onfl sianature is rfinuired. See helow*. 



□ 



•Total of 



forms are submitted. 



DC:1 15980.1 



»■ >N .. 

JAH 2 8 2003 ~ 



PTO/SB/96 (08-00) 
Approved for use through 10/31/2002. OMB 0651-0031 
5/ U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

.4. Under the Paperwork Reduction Act of 1 995, no persons are required to respond to a collection of information unless it displays a valid OMB control num ber. 



STATEMENT UNDER 37 CFR 3.73(b) 



Applicant/Patent Owner: Cox 

Application No./Patent No.: 10/032966 



Filed/Issue Date: 



10/26/2001 



Entitled: Adaptive Feedback Control in eService Mgmt 



Panacya Inc. 



,a 



(Name of Assignee) 

states that it is: 

1 . [x] the assignee of the entire right, title, and interest; or 

2. Q an assignee of less than the entire right, title and interest. 

The extent (by, percentage) of its ownership interest is 

in the patent application/patent identified above by virtue of either: 



corporation 



Type of Assignee, e.g., corporation, partnership, university, government 
agency, etc. 



RECEIVED 

JAN 2 9 2003 
Technology Center 21 do 



A. [X ] An assignment from the inventor(s) of the patent application/patent identified above. The assignment was 
recorded in the United States Patent and Trademark Office at Reel 011253 , Frame 0854 , 
or for which a copy thereof is attached. 



OR 
B.[] 



A chain of title from the inventor(s), of the patent application/patent identified above, to the current 
assignee as shown below: 



1. From: 



To: 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 



2. From: 



To: 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 



3. From: 



To: 



[] 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 

[ ] Additional documents in the chain of title are listed on a supplemental sheet. 

Copies of assignments or other documents in the chain of title are attached. 
[NOTE : A separate copy (i.e., the original assignment document or a true copy of the original 
document) must be submitted to Assignment Division in accordance with 37 CFR Part 3, if the 
assignment is to be recorded in the records of the USPTO. See MPEP 302.08] 



The undersigned (whose title is supplied below) is authorized to act on behalf of the assignee. 
Date 




Title 



DC:1 15998.1 



JAN. 28. 2003 6:46PM 



MCKENNALONG&ALDR106E 



NO. 0501 P. 15 



Please type e ptua sign (♦) InsWa this box 



□ 



PTO/SB/82 (10-O0) 
Approved far use through 10/31/2002. Omb 08614036 
U.S. Patens end Trodemarti Oftee; US. DEPARTMENT OF COMMERCE 





Application Number 


10/032966 


REVOCATION OF POWER OF 

ATTORNEY OR 
AUTHORIZATION OF AGENT 


Filing Date 


10/26/2001 


First Named Inventor 


Cox 


Group Art Unit 






Examiner Name 






Attorney Docket Number 


08827.0007 



I hereby revoke all previous powers -of attorney or authorizations of agent given in the above-identified 
application: 

|"x| A Power of Attorney or Authorization of Agent Is submitted herewith. 
OR 

| | Please change the correspondence address for the above-identifled application to: 

I I Customer Number 
OR 



Customer Number 



□ 



Firm or 

Individual Name 



Address 



City 



2p 



Country 



Telephone 



Fax 



I am the: 
| | Applicant/Inventor. 

r"x] Assignee of record of the entire interest See 37 CFR 3.71 . 

' — ' Statement under 37 CFR 3.73(b) is enclosed. (Form PTQ/SB/96) 



SIGNATURE of Applicant or Assignee of Record 

MM£S A " 



Name 





NOTE: 
forms if 



or assignees of record of the entire Interest or their representative^) are required. Submit multiple 
required, see below*. 



□ 



Total of 



forms are submitted. 



1 



DC:11600ai 



JAN. 28. 2003 6:46PM 



MCKXNNALONG&ALDRIDSZ*,, 



NO. 0501 P. 16 



Please type e phis elgn (♦) inskte Ihls box 



PTO/SB/81 (02-01) 
Approved for use through 10/31/2002. OMB 0051-0035 
US. Pateffl and Trademark Office: U.S. DEPARTMENT OF COMMERCE 





Application Number 


10/032966 




Filing Date 


10/26/2001 | 


POWER OF ATTORNEY OR 
AUTHORIZATION OF AGENT 


First Named Inventor 


Cox j 


Title 


Adaptive Feedback Control in 
eService Mgmt 




Group Aft Unit 






Examiner Name 






Attorney Docket No. 


08827.0007 



I hereby appoint: 

[x] Practitioners at Customer Number 
OR 

\ | Practitloner(s) named below: 



30827 



Customer Number 




Name 


Registration 
Number 


Name 


Registration 

Number 











as my/our attomey(s) or agents) to prosecute the application identified above, and to transact all 
business in the United States Patent and Trademark Office connected therewith. 



Please change the correspondence address for the above-identified application to: 
fx] The above-mentioned Customer Number. 
" OR 

P] Practitioners at Customer Number 



OR 



Customer Number 



Customer Number Bar Code 



fy] Firm or 

LU Individual Name 



McKenna Long & Aldridge LLP 



Address 1900 K Street, N.W. 



City 



Country 



Washington 



USA 



State 



Telephone 



D.C. 



(202)496-7500 



Zip 



Fax 



20006 



(202)496-7756 



I am the: 
| | Applicant/Inventor, 

fx] Assignee of record of the entire interest See 37 CFR 3.71. 

1 — 1 Statement under 37 CFR 3. 73fl>) is enclosed. (Form PTO/SB/96). 




SIGNATURE of Applicant or Assignee of Record 



Name 



Signatures 
forms if mom than 



\ inventors or assignees of record of the entire Interest or their representative^) are required. Submit multiple 
i giooahira jg rennjreH, See helpw*. 



□ 



Total of 



forms are submitted. 



DC:1 15960.1 



JAM. 28. 2003 6:46PM JC^NNALONG&ALD^H^ ^ NO. 0501 P. 17 

PTO/SB/BS (08-00) 
Approved for use through 10/31/2002 OMB 0051-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under me PaperwoiK Reduction Act of 1905. no persons ens required to respond to a ooilac^ of brforrna^ untesa Ko^sptays a vaBd OMB ccmrol number. 



STATEMENT UNDER 37 CFR 3.73(b) 

Applicant/Patent Owner: Cox 



Application No./Patent No.: 10/032966 Filed/Issue Date: 10/26/2001 

Entitled: Adaptive Feedback Control in eService Mgmt 

Panacya Inc. ,a corporation ( 

(Name of Assignee) Type of Assignee, e,&, corporation, partnership, university, government 

aoencv.etc, 

states that it is: 

1 . [x] the assignee of the entire right, title, and interest: or 

2. ] an assignee of less than the entire right, title and interest 

The extent (by, percentage) of its ownership interest is % 

in the patent application/patent identified above by virtue of either 

A. [X] An assignment from the rnventor(s) of the patent application/patent identified above. The assignment was 

recorded in the United States Patent and Trademark Office at Reel 011253 .Frame 0654 , 
or for which a copy thereof is attached. 

OR 

B. [ ] A chain of title from the inventors), of the patent application/patent identified above, to the current 

assignee as shown below: 

1. From: To: 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 

2. From: To: 



The document was recorded In the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof Is attached. 

3. From: To: 



The document was recorded in the United States Patent and Trademark Office at 
Reel .Frame , or for which a oopy thereof is attached. 

[ ) Additional documents In the chain of title are listed on a supplemental sheet 

[ ] Copies of assignments or other documents in the chain of title are attached. 

[NOTE: A separate copy (i.e., the original assignment document or a true copy of the original 
document) must be submitted to Assignment Division in accordance with 37 CFR Part 3, if the 
assignment is to be recorded In the records of the USPTO. Sge MPEP 302.06) 

The undersigned (whose title Is supplied below) Is authorized to act on behalf of the assignee. 

Date ^ Tvoed or orini 




Title 



DC:1 15998.1 



